
 O2Bridge First Login & Face Image Registration  

〇 How To Log In First Time 
 
Step 1: Visit the “O2Bridge” login page. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 2: Enter a login ID and a password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Log In Page 

XXXXX 

YYYYY 

Enter a login ID and 
a password. 

Click here 

COMPLETE THIS DOCUMENT 
BEFORE USE: 
Replace with your company’s 
QR code and URL. 

QR Code 

URL 
https://XXXXXXXXXXX 



Step 3: If an initial password is asked to change, change the password according to the password 
requirements. 

 
 
 
 
 
 

 

 

 

 
 
 
Step 4: The following screen will appear after successful login. 

 

 
 

ZZZZZ 

ZZZZZ 

Enter a new password 

Click here 
 

The screen after successful login 

COMPLETE THIS DOCUMENT 
BEFORE USE: 
State your company’s password 
requirements 



〇 How To Register Face Images 
Step 1: Click “Users” via the screen after successful login. 

 

 

 

 

 

 

 

 

 

 
Step 2: Click “🖉🖉 Edit”. 

 

 

 

 

 

 

 

 

 

Click here 
 

Click here 
 



Step 3: Register both photos of with and without wearing a face mask on. 
Ensure that each face image meets the “Specifications for Facial Recognition and Face 
Images” of this document. 

 

  

 

 

 

 

 

 

 

 
Step 4: Confirm that the photo taken or uploaded in Step 3 is shown. 

Click “Update”. 

  

 

 

 

 

 

 

 

 

Take a photo 

Upload a photo prepared 
in advance 

Face Images 
(No face mask and With face mask) 

Click here 
 



 Specifications for Facial Recognition and Face Images  
 
Follow the guidelines to ensure your face image works with the O2Bridge system. 
NOTE: Take a photo with sufficient lighting of 300lux through 1500lux. 
 

Out of focus Blurred

Not alone. Others
are visible

Not plain
background

Smiling or laughing Mask is not plain

Eyeglass Frames
cover your eyes

Glare on eyeglassesToo dark or backlit Too bright

Hair covers your
eyes

Your eyes are
closed

Your bridge of nose
is visible

Not facing forward.
Looking sideways.

Not facing forward.
Looking down.

Not facing forward.
Looking up.

• Look straight at the device 
screen.

• Clearly show your eyes
• Clearly show your bridge of 

nose
• A color of a mask is 

something you worn daily. 
(Recommended: Black, Gray 
or White mask)

• Neutral facial expression (not 
frowning, laughing etc.)

• Show your full head. 
• Half of the device screen is 

your full face.
• Clearly show your eyebrows. 

(Take another photo with 
covering eyebrows in cases it 
is part of your normal 
identification).  

• Wear glasses in cases it is 
part of your normal 
identification.

• Take off the hat or the head 
covering.  (NOTE: Wearing 
hats or head coverings is 
allowed only for religious or 
medical purposes and, 
however, this may lower the 
face verification accuracy.)

• Take off the face shield.  


	Specifications for Facial Recognition and Face Images

