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Too Requirement

① Mouse

Work Instruction
Model O2kare (Common) Unit Facial Recognition Time Clock

JCM Engineering Dept.

Initial Release Nov. 8, 2021 Revised Date
Work Instruction # 0501-ASS-05-00



1.

2. Click the password text box to display the keyboard.
Enter "4311". Click "LOGIN".

Work Instruction # 0501-ASS-05-01
JCM Engineering Dept.

Initial Release Nov. 8, 2021 Revised Date

Work Instruction

Model O2kare (Common) Unit Facial Recognition Time Clock System with
Temperature Detection

Move the mouse to display a cursor on the screen.
Click the Lock icon (top left corner) 4 times.
The login screen will appear.

Click the Lock icon 4 times

Password: "4311"
Click "LOGIN"



1.

2.

NOTE: For a static IP address, set "Ethernet Ip mode" to "static". Designate a static IP address.

Click "Ethernet".
Confirm that "Ethernet" is enabled and "Ethernet Ip mode" is set to "dhcp".

Click "OPEN SETTINGS".
Confirm that "Wi-Fi" is disabled.
Click "More".

Work Instruction # 0501-ASS-05-02
JCM Engineering Dept.

Initial Release Nov. 8, 2021 Revised Date

Work Instruction

Model O2kare (Common) Unit Facial Recognition Time Clock System with
Temperature Detection

Click "OPEN SETTINGS"

Click "More"

"Wi-Fi" should be disabled

Click 
Ethernet should be enabled

"dhcp" should be shown



1.

NOTE: The device accesses to data on a cloud server. 
Ensure that the firewall settings (and others if any) is appropriate to establish a network connection.

2.

NOTE: The device sometime shows "ON LINE" even when a firewall is actually blocking a network connection.
　

Right-click or click an arrow icon (top left corner) to go back to the previous screen.
Confirm that the screen shows "ON LINE".

Connect a LAN cable.
Confirm that the following items show intended values, NOT "0.0.0.0":
IP address, netmask, gateway and dns1.

Work Instruction # 0501-ASS-05-03
JCM Engineering Dept.

Initial Release Nov. 8, 2021 Revised Date

Work Instruction

Model O2kare (Common) Unit Facial Recognition Time Clock System with
Temperature Detection

Connect a LAN cable.
Confirm the values of  "IP address", "netmask", "gateway" and 
"dns1"

"ON LINE"



1.

2. Click the password text box to display the keyboard.
Enter "4311". Click "LOGIN".

Click the Lock icon (top left corner) 4 times.    The login screen will appear.

Work Instruction # 0501-ASS-05-04
JCM Engineering Dept.

Initial Release Nov. 8, 2021 Revised Date

Work Instruction

Model O2kare (Common) Unit Facial Recognition Time Clock System with
Temperature Detection

Password: "4311"
Click "LOGIN"

Click the Lock icon 4 times



1.

2.

Click "EXIT TO SYSTEM LAUNCHER".   The popup window will appear.
Click the Launcher3 icon.

Open the menu from the bottom.
Click the Lightning icon.

Work Instruction # 0501-ASS-05-05
JCM Engineering Dept.

Initial Release Nov. 8, 2021 Revised Date

Work Instruction

Model O2kare (Common) Unit Facial Recognition Time Clock System with
Temperature Detection

Click "EXIT TO SYSTEM LAUNCHER"

Click and open the menu
Click the "Lightning" icon

Click the "Launcher3" icon



1.

NOTE: In case of  no search results due to network connection failure, check the following items:
LAN cable connection, IP address settings and firewall settings. 

2.

3.

NOTE: In case of 9Mbps or slower, consult with the customer and improve the network speed.

The web browser is launched.
Enter and search for "Fast.com".
Click "Fast.com" from search results.

Measuring a network speed will begin automatically.
After the measurement is completed,  click "Show more info".
Confirm that both "Download" and "Upload" are at or above 10Mbps.
Right-click to go back to the app screen.
Click the jcmBiz icon.

Work Instruction

Model O2kare (Common) Unit Facial Recognition Time Clock System with
Temperature Detection

Work Instruction # 0501-ASS-05-06
JCM Engineering Dept.

Initial Release Nov. 8, 2021 Revised Date

Enter "Fast.com"
Click "Search"

Click "Fast.com"

click "Show more 

Should be
10Mbps or above

Right-click
Click the " jcmBiz" icon



1. Click the Lock icon (top left corner) 4 times.    The login screen will appear.

2.

Work Instruction

Model O2kare (Common) Unit Facial Recognition Time Clock System with
Temperature Detection

Work Instruction # 0501-ASS-05-08
JCM Engineering Dept.

Click the password text box to display the keyboard.
Enter "4311". Click "LOGIN".

Initial Release Nov. 8, 2021 Revised Date

Password: "4311"
Click "LOGIN"

Click the Lock icon 4 times



1.

2.

3. The screen will go back to the home screen.

Click "CHANGE SERVER URL".
Confirm that the URL is "https://mdm.aize.jp".

Work Instruction

Model O2kare (Common) Unit Facial Recognition Time Clock System with
Temperature Detection

Work Instruction # 0501-ASS-05-08
JCM Engineering Dept.

In case of the wrong URL,  manually enter the correct URL "https://mdm.aize.jp".
Click "OK".

Initial Release Nov. 8, 2021 Revised Date

Click "CHANGE SERVER 

"https://mdm.aize.jp"

To correct the URL, 
enter "https://mdm.aize.jp"

Click "OK"
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