
 

O2Bridge Quick Reference Guide 

O2Bridge Login 
① Visit the O2Bridge login page. 

 

 

② Enter a login ID and a password provided by your agency. 

Login Page 

XXXXX 

YYYYY 

Enter…. 
Login ID and Password 

Click 



 

O2Bridge System Structure (Permission Levels) 

Permission Level

Company Owner No limits. Granted all permissions to all the sites.

General Employee A General Employee H General Employee O

General Employee B General Employee I General Employee P General Employee A user who uses the face recognition system.

General Employee C General Employee J General Employee Q

General Employee D General Employee K General Employee R Users

General Employee E General Employee L General Employee S Visitor Invitation

General Employee F General Employee M General Employee T Visitor Proxy Registration

General Employee G General Employee N General Employee U Passage Records

Edit Passage Records

Answers to Pre-health Questionnaire

Inquiry

Site Settings

System Integration Method

Pre-health Questionnaire Settings

Welcome Message Setting

User Batch Registration

　　・

　　・

　　・

　　・

　　・

　　・

　　・

　　・

　　・

　　・

　　・

　　・

　　・

Site limit. Granted all permissions to a specific site.
It is desirable to assign someone who is able to identify an
individual by the face images registered for making the
face recognition go smoothy.
A Maintenance Staff is generally an external
organization/contractor. Granted the same permissions as
General Employee. The permissions can be changed.

　　・

　　・

　　・

　　・

　　・

　　・

Maintenance Staff A Maintenance Staff B Maintenance Staff C

Site Manager

Maintenance Staff

Permission Level

　　・

　　・

Site Manager A Site Manager B Site Manager C

Company

Company Owner

Site A Site B Site C

 
Company Owner and Site Manager: 
To use the face recognition system, create another account as “General Employee”. In this case, use a different ID from that of Company Owner or Site 
Manager.  



 Company Owner Only  

 

Register a Site 
① Click the down arrow to open the dropdown. Select a desired site. 

 
Go to “Users” > “+ New Register”. 

 
② Complete the account information fields. Set “Role” to “Site Manager”.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

③ Click “+ Register” to save the account. 

USER ACCOUNT 
☆ Login ID 
☆ Role   * NOTE: Set “Site Manager” 
☆ Initial Password 
☆ Initial Password (Retype) 
☆ Validity Period 
☆ Status 
PROFILE INFO 
☆ Full Name 
 Email Address 
 Staff No 
“☆” indicates required information to fill in. 

Select a Site 

Click 

Click 



 Site Manager Only. Set up the account based on the site information.  

 

Add New Welcome Message Templates 
① Go to “Settings” > “Welcome ” > “Welcome Setting” > “ + Add”. 

 
 
 
 
② Type the new template information.  

 
 
 

 

 
 

 

 
 

③ Click “+ Register” to save the account. 

 
 
 
 
 

NEW REGISTER 
Template Name 
Text Size  
(the font size on a face scanner) 
Welcome Message 

Click 

Click 

Click 



 Site Manager Only. Set up the account based on the site information.  

 

Site Settings 
① Go to “Settings” > “Site Setting”. 

 
 
②   Set up the site: 

 
 
③ Click “
������� Update” to save settings. 

 
 

BASIC SETTING 
Site Name 
Default Language 
NOTE: Change the language for the following email 

notifications. Available in Japanese and English. 
 Passing-Through Verification failure 
 Abnormal answers to health questions 
 Visitor invitations Inquiry receipt 

CSV OUTPUT SETTING 
Character Code: “SJIS” or “UTF–8” 
Line Feed Code: “CRLF” or “LF” 
WELCOME MESSAGE DEFAULT SETTINGS 
Employee 
Visitor 
EMAIL NOTIFICATION SETTING 

Email addresses to receive notifications of a Passing-
Through Verification failure, abnormal answers to health 
questions and inquiry receipt. 

Click 

Click 



 Site Manager Only. Set up the account based on the site information.  

 

Set Up Devices 
① Go to “Settings” > “Site Setting” > “Setting”. 

 
 
 
② Set up the device. NEVER change any item in the “BASIC SETTING”. 

 
 
③ Click “
������� Update” to save the settings. 

 

BASIC SETTING 
Device Name *NOTE: Do Not Change 
AIZE Linkage Key  *NOTE: Do Not Change 
PASSING JUDGEMENT CONDITION SETTING 
Face Recognition 
Decision on Pre-Health Questionnaire 
Temperature Reading 
Temperature Reading Threshold 
Mask Detection 
WELCOME MESSAGE SETTINGS 
Welcome Message Display 
TIME SETTING 
Validity of Pre-Health Status Submission 
Question Reception Activate Valid Hours 
Time Setting to Avoid Repetitive Stamping 
Visiting Hours Setting 

Click 

Click 

Click 



 Site Manager Only. Set up the account based on the site information.  

 

Select System Integration Method 
① Go to “Settings” > “System Integration Method”. 

 
 

② Set up the System Integration Method. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
③ Click “Change” to save the settings. 

 

SELECT THE INTERFACE METHOD 
Interface Type 
STAMP IN SYSTEM SELECTION 
Stamp In System 
STAMP IN SYSTEM SETTINGS 
*NOTE: Select as needed. 

Click 

Click 



 Site Manager Only. Set up the account based on the site information.  

 

Add Health Questions 
① Go to “Settings” > “Pre-Health Questionnaire Setting”. 

 
② Edits the health questions. 

 
③ Click “
������� Update” to save settings. 

 

Click 

 

Add New Questions: 
Click “    ” button to add a new text field to the list. Type a health question. 
  
Delete Existing Questions: 
Click “    ” button to delete health questions. 
 
Health Question Requirement: 
Ensure that users are able to answer with “No” to all the questions in cases they don’t have 
any health problem. 
 
Correct Example: Is your temperature higher than 37.5? 
Wrong Example: Is your temperature lower than 37.5? 

  

Click 



 Site Manager Only. Set up the account based on the site information.  

 

Register New Users – Multiple Registration – 
① Prepare user data in the following formats.  

File Format: CSV 
Data Format: List information in Colum A through Colum G according to the formats below. 
Other Formats: 
 Date:  “YYYY/MM/DD”, “YYYY-MM-DD”, “MM/DD/YYYY” or “MM-DD-YYYY” without a leading zero.  

(Ex.) Good✔: 2021/9/30, 2021-9-30, 9/30/2021, 9-30-2021  Bad✖: 2021/09/30, 2021-09-30 
 Name: In case a name has a comma (,), enclose the name in quotation marks (“”). 

(Ex.) Good✔: “Gouda, Masaki”  Bad✖: Gouda, Masaki 
 Password: A password is set as an initial password. Passwords can be the same for this registration. 
 Max. Number of Users: 1000 users. To register more than 1000 users, prepare another user data. 

 
 
② Go to “Settings” > “USER INFORMATION BATCH REGISTER”. 

 
 
③ Upload the prepared CSV file. 

 
 

④ Click “
������� Batch Registration” to register the users. 

 

Example Data→ 
Example Data→ 

REQUIRED  

Click 

 Click “          ” button to select the prepared user data (CSV file). 

Select All 
 

Select Individually 
  

Click 
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